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ERC users can now access the NS mainframe from links provided on the ERC web site. This functionality is 
powered by WebConnect, a software product from OpenConnect, Inc. and attempts to address the needs of 
many ERC users to be able to access the mainframe via the web. 

WebConnect works by downloading a Java applet to the users’ web browser. The applet looks and works like a 
mainframe terminal session.  Keep in mind that depending on the speed of your connection, it could take several 
minutes for the applet to download. 

Here are some highlights of what may occur when you attempt to access the mainframe using WebConnect for 
the first time (You may or may not get these depending on how your browser is set up): 

• A security alert window will say “You are about to leave a secure connection”. 
Action: Click “OK”. 

• A security alert window will say “You are about to view pages over a secure connection”. 
Action: Click “OK”. 

• A browser will open containing “Checking Java Virtual Machine”.  You can close this browser later after 
WebCoonnect has completed launching and the mainframe screen is visible. 



 • A dialog box like the one below will ask if you want to install and run a Java applet. 
Action: Check the box that says “Always trust content from OpenConnect Systems, Incorporated. 
Action: Click on Yes at the bottom of the box. 

• The browser with “Checking Java Virtual Machine” will change to “Please wait - loading WebConnect...”. 
You can close this browser later after WebConnect has completed launching and the mainframe screen is 
visible. 

• A browser box like the one below will open at the lower right hand corner of the screen. This is necessary 
for the operation of the application. If you close this box, WebConnect will close also. 



 • Finally, a Webconnect window will launch and will look like the one below. 

The ERC gives you options to load a terminal session in one of 4 different sizes.  You can load a mod 2 session 
which is the most common terminal screen size used by most applications.  This screen has 24 rows and 80 
columns.  Mod 3 is used by several Crewcall and Payroll applications and gives you a screen with 32 rows. 
Mod 4 gives you 43 rows.  If you are looking at RMDS reports or job output in TSO or ROSCOE, then a mod 5 
session that has 27 rows and 132 columns may work well.  If the application you are using does not have the 
ability to make use of the larger screen sizes, then use mod 2. 

The button at the top of the ERC menu that is available throughout the ERC will give you access to a mod 2 
screen at any time.  If you need access to any other size screen, then you’ll need to use the links provided on 
the ERC home page. 

If you have any questions or problems related to WebConnect, please call the NSS Helpline at (404) 529-1527. 


